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PATENT APPLICATION 
Docket No. 2705-749 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Inventor(s): Anup V. Rao, et aJ. Confirmation No.: 1997 

Serial No.: 10/816,995 Group Art Unit.: 2661 

Filed: April 2, 2004 

For: METHOD AND SYSTEM FOR AUTOMATICALLY COLLECTING 

INFORMATION RELATING TO CALLS TO ONE OR MORE ASSOOATED 
ENDPOINT DEVICES 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

POWER OF ATTORNEY AND REVOCATION OF PRIOR POWERS 

I hereby revoke all powers of attorney previously given and the attorneys or agents 

associated with Customer No, 20575 are hereby appointed to represent the undersigned before 

the United States Patent and Trademark Office (USPTO) in connection with the above 

application- 
Direct all telephone calls to Bryan D. Kirkpatrick at (503) 222-3613 and send all 

correspondence to the following address associated with Customer No. 20575. 

MARGER JOHNSON & McCOLLOM, P.C. 
210 S.W. Morrison Street, Suite 400 
Portland, Oregon 97204 

Phone: (503)222-3613 
Fax: (503) 274-4622 

CISCO TECHNOLOGY, JNC, 

Date: AiOrt I 2% tool 



Evan Barry Sloves 
Assistant Secretary 


